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THE BUTTERFLY SKIN CHARITY

Non-DEBRA UK events and opportunities September 2025

Terms and conditions

1. Event Ownership & Liability

Please note: DEBRA UK is not the organiser or provider of the event, stay, or opportunity.
We act only as a facilitator of free tickets or access.

DEBRA UK is not liable for any issues, concerns, or incidents that may arise during your time at the
event or location.

Any concerns should be directed to the event/opportunity provider.
This includes any add-ons or services such as:

e Discounts at local attractions

o Tickets to other events

e Travel arrangements

o Hotel accommodation

These are also not the responsibility of DEBRA UK.

2. Compliance with T&Cs:

It is essential that you review and agree to abide by the terms and conditions set forth by the
event/venue/activity you are visiting. Your acceptance indicates your commitment to comply with
these guidelines during your visit/stay.

3. Eligibility

Only DEBRA UK members may apply for and attend these events.
Visit www.debra.org.uk or contact membership@debra.org.uk /01344 771961 (option 1) to join.

Some events may have specific eligibility criteria (e.g. age, EB type, location). Please check individual
event details.

4. Costs
Tickets are free, attendees are responsible for all other personal expenses, including:

e Travel, accommodation, food, carers, insurance, and spending money.
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5. Ticket Allocation
Tickets are limited and allocated fairly. Priority is given to:

e Members who haven’t received tickets in the past 18 months
e Individuals living with EB or their immediate family

Random selection may be used. Successful applicants will be contacted via email.

6. Waiting List

Eligible applicants not initially selected will be placed on a waiting list.

7. Changes & Cancellations

If you can’t attend, please notify DEBRA UK promptly so your ticket can be reallocated.

8. Young People

You are responsible for the care and supervision of any young person attending with you.

9. Accessibility

Accessibility varies by event and venue. Please review details before applying.

10. Food & Allergies

Some events may include food/drink. Attendees must check allergy information and ensure
suitability for themselves and/or their children.

11. Data Sharing

Your details may be shared with third parties (e.g. venues) for event delivery purposes only.
See our full Privacy Policy at www.debra.org.uk/privacy.
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