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APPENDIX 1 – REFERRAL IN FORM 

 

 

 

 

 

 

Non-UK citizens residing in the UK 

REFERRAL IN FROM 

Health 

Social Care Team 

Family, friend 

or carer 

Social 

media 

Immigration 

Services 

Other 

Charites 

Community 

Leader 

Community Support Manager 

assigned to the family 

Entitled to public funds 

and services 

EB confirmed. 

Referral from health 

teams 

Identify support need and immigration status 

Gain consent to record information on DEBRA database 

Work with immigration services and translation services if required

General Enquiry or 

request for support e.g. 

EB Without Borders 

Temporary UK stay – e.g. 

holiday

Legal status unclear 

Provide full support to 

family 

Refer on or signpost to 

other agencies if 

required

Work with health and 

social care and 

immigration agencies 

to provide support 

NOT entitled to public 

funds and services 

Request for support 

grant 

Not entitled to 

support grant 

Provide full support 

from community 

support team 

Request for support grant. 

Funding from other sources 

explored 

Request for support grant. 

Funding from other 

sources explored 

May be entitled to 

support grant.  

Refer to Grant Policy

May be entitled to support grant.  

Refer to Grant Policy 

Trustee approval for larger support 

grants e.g. funeral costs

Give general 

information and / or 

signpost to other 

agencies 

Refer on or signpost to other 

agencies if required 




