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THE BUTTERFLY SKIN CHARITY
Support Team

Our Community Support team works with the EB community and healthcare professionals to improve
quality of life for people living with EB. We also help the wider EB community with information,
guidance and advocacy.

The map below shows which community support manager usually covers each region, however we are a
national team and support each other to manage workload effectively. The Team Leaders check the
communitysupport@debra.org.uk inbox for messages regularly and will allocate each referral/request
received to one of the appropriate Community Support Managers available.

Our Community Support Team are only a call away Monday-Friday

9am-5pm, you can find their details below. Outside of these hours you can
email or leave a message and we will get back to you as soon as possible. N
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Please contact us on 01344 771961 and select
option 1, or email communitysupport@debra.org.uk.
We will be happy to help.

Community Support National Manager

Shamaila Zaidi

R, 07747 474454
{, 01344 577689
N shamaila.zaidi@debra.org.uk

Rachael Meeks

North East

R, 07442 559445

{, 01344 577689

M rachael.meeks@debra.org.uk

David Williams
South West

§, 07442 546912
§, 01344 577689
W4 david.williams@debra.org.uk

Community Support Area Managers
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